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If anything was ever ideally suited to being an ele) Cc ents 


international marketing tool, it is the web site. It knows no 





time zones. It is open to clients and potential customers 
around the world 24 hours a day. The possibilities for the Netlingo ............... Pgs 4-5 


web's use in international business are endless. 
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To help you discover some of the most valuable industry 
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will be more useful to you than having to wade throug 
thousands of sites suggested by your search engine. We ta et interactive ........... Pg 9 
will publish this guide twice a year to 
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Net Surfin 


Okay, youre pretty savy on the Internet already. And 
youre getting what you need most of the time. 
However, there may be a few easy terms of Internet lingo 
that have eluded you so far. Or perhaps someone in the 
next office or cubicle may be just starting on the World 
Wide Web. 

In the interests of passing along some helpful 
terminology—whether youre a newcomer or a veteran 
surfer—Multichannel News International offers these 
15 phrases to build your Internet vocabulary. They're 
arranged in order of usefulness, rather than 
alphabetically. 


Internet Service Provider (ISP): The company that 
provides you the technical on-ramp to the vast Internet 
computer backbone. 
ISPs range from small 
mom-and-pop dial-up 
services, to America 
Online, to round-the- 
clock access via cable 
modems. Think of it 
like your basic 
telephone service. 





Browsers: The software used to surf the 
Internet. The most popular are Netscape 
Navigator and Microsoft's Internet 
Explorer. This glossary mentions terms 
used by both browsers. 





NETSCAPE 


Websites/Home Pages: The locations you visit to 
get information. They range from simple one-screen 
presentations to elaborate interactive locations with 
hundreds of screens. 








Qh ins. 


Contrary to what you may read in many computer and 
Internet books, a full history of World Wide Web 
esoterica or knowledge of elaborate terms really isn’t 
necessary to be a great surfer. 

For instance, every Web address begins with “http://”— 
which is short for hypertext transfer protocol, with 
protocol being a common language between computers 
over a network. Now that you know that, forget it. No 
need to remember what “http” stands for, and no need 


to even type those few letters or even “www.” If you just 


typed “multi-international.com’” your browser would fill in 
ne rest for you. See how easy it is already? 


URL: A Website address or location, such as 
“http/www.yahoo.com.” Just for trivia quizzes one day, 
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“URL” stands for Uniform —sometimes Universal— 
Resource Locator. Early terminology was a bit cumber- 
some since the Internet started as a government-funded, 
scientific, university-active enterprise. We're now in the 
consumer phase, where the lingo has to be much simpler. 


Domain: The letters that follow the dot in a URL, as 
in .com. The .com is a commercial site while .net is a 
network; .org is a non-profit organization and .edu is 

an educational institution. 


Search Engines/Portals: 
Websites that provide the means 
for searching the Internet via key 
words. Increasingly, the term 
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“portal” is being used as the search engines offer many links 
and serve as a gateway for specific topics offered at other 
sites. In this way they really function as a “launch platform” 
out into cyberspace. You've probably heard of Yahoo!, Excite, 


Infoseek and others. There’s one called dogpile.com, which is a 


search engine of search engines. Instead of clicking on 


“search” when you've entered key words at dogpile, you click 


on “fetch.” There’s plenty of quirky humor across the Net. 


that can link you to another site. For 





as well as information contained in a 
recent edition of Forbes magazine. You can click on underli 
words for a link to another Website featuring that subject. 





Bookmarks/Favorites: 
Browsers offer icons with 
these terms so your software 
& can remember sites you want 
to visit frequently. 





Refresh/Reload: By clicking on these browser buttons, the 
Web page you are visiting will provide its most current 
version. For instance, this action will update stock quotes, 
news or sports information. 


Back/Forward: Word buttons you 
can click on to direct your browser 
back and forth to sites visited on 
your current Internet session. 


View Go 





Basic/Premium: Somewhat like cable TV, basic sites are 
available at no additional charge beyond what you pay to 
access the Internet while premiums may be charged for 


Hyperlinks/Links: Words and phrases 










instance, you may be reading an article 
that mentions Microsoft and Netscape, 
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certain material within a basic site or for initial access to 
some sites. Fees usually are billed online via a credit card. 


Cookies: A bit of information stored on your hard drive by 
a Website's server. When you return to that site, the cookie 
nals that you have been there before. Contrary to some 
ical rumors, computer experts advise that cookies do not 
our hard drive or engage in other nefarious activities. 


aching: Sometimes Web pages are stored in a temporary 
and intermediate location, in order to speed retrieval and 
avoid traffic jams at popular sites. So, if you are using your 
cable system as an Internet Service Provider, via such entities 
as @Home or Road Runner, data from the original content 
site may actually be resting on their servers and just return 
to the original location as needed for updates. 


Bandwidth: You've got to know this one to work in cable. 
Unless you're a technical person, just remember that it refers 
to the size of the pipe going into a home or office. Pipes are 
considered narrow or fat depending on how many bits-per- 
second (BPS) they can deliver. 


Modem: The critical access box that converts signals 

back and forth from digital to analog and vice versa.A 28.8 
telephone modem moves 28,800 bits per second. There’s a 
56.6 version, and then you leap to warp speed with cable 
modems. Now that you've come this far, hand off this article 
to a colleague or personal friend— in case s/he'’s still getting 
up to speed on this remarkable electronic library known as 
the Internet. 
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BARCO 
www.barco.com 





BARCO Communication Systems is a leading supplier of high-quality 
broadband solutions for cable TV operators that wil fo ensure permanent 
availability and reliability of their interactive services and network 
connections. 


BARCO's open standards-based solutions include: 
® complete analog and digital CATV headends 
® high-speed LYNX digital trunking system for video, radio and data 


° pee ROSA monitoring and management system for complete 
eadend automation and reliable network management 








CONVERGYS 


www.convergys.com 


Convergys is the global leader in providing comprehensive, integrated, 
customer care and billing services, bringing together world-class resources 
and expertise to help clients transform customer relationships into a 
competitive advantage. Convergys provides full-service billing and 
customer management solutions to top companies in a variety of dynamic 
industries including cable, cable-telephony, DBS, DTH, DTT, and MMDS. 


Convergys’ unsurpassed billing expertise and value-added customer 
support offer multi-service operators a significant improvement in 
competitiveness and revenue-building. 
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Com 21 
www.com21I.com 


Com21, Inc. is a leading global supplier of system solutions for the 
broadband access market. The Company's Data Over Cable Services 
Interface Specification (DOCSIS), Digital Video Broadcasting (DVB), 
and Asynchronous Transfer Mode (ATM)-based products enable cable 
operators and service providers to deliver high-speed, cost-effective 
Internet and telephony applications to corporate telecommuters, small 
businesses, home offices, and residential end-users. 
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DST Innovis 
www.dstinnovis.com 


DST Innovis is a leading provider of customer care and open billing systems 
to providers of video services, wireline and IP telephony, DBS, Internet 
services, electricity, water, gas, waste management, utility and multiple 
services. For three decades, DST Innovis has connected people through 
technology with its solutions — installed, proven and in operation worldwide. 
Our flexible, scalable and open architecture uses the latest technologies to 
create innovative and dynamic solutions to meet our varied customers’ needs. 
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GE Americom 
www.geamericom.com 


GE Americom is a global leader in the delivery of end-to-end 
communications solutions to broadcasters, cable programmers, 
Internet service providers, government agencies, educational 


institutions and corporations. 
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nCube 
www.ncube.com 


nCUBE is the world's leading supplier of highly scalable, high performance 
broadband streaming media systems. Our total software and hardware 
solutions meet the demands of the most challenging broadcast and Internet 
video applications. The MediaCUBE 4 is the most scalable streaming video 
appliance on the market today, producing 500 Mbps - 128 Gbps of 
streaming video from a single server. 


Products 
* Video-on-Demand © IP Video 
* Near Video-on-Demand/Pay-Per-View  * Advertising Traffic & Billing Software 


© Advertising Insertion Solutions 
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Proxima Systems Ltd. 
www.proxima.ca 


Proxima Systems Ltd. is an industry-leading provider of customer care 
and billing software solutions for the telecommunications industry. With 
a worldwide reputation for reliability and responsiveness, Proxima’s 
products are used by telecommunications operators to bill and support 


several million customers across the Americas and Europe. 


Proxima markets MYSTRAL™; a new-generation, truly integrated 
software specifically designed for the rapidly converging telephony, 
cable and Internet markets. Proxima is headquartered in Montreal, 


Canada, with sales offices across North America and Europe. 
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Scientific-Atlanta 
www-.scientificatlanta.com 


Access the future of interactive television now at www.scientificatlanta.com, 
Scientific-Atlanta’s newly redesigned web site that allows browsers to select 
a low-speed or high-speed/high- tech navigation path. Designed to make 
finding information easy, the site offers some exciting new features such as: 


© Online product demo 

* New online product catalog 

* Free press release subscription service 
@ Interactive Annual Report 

© Expanded press room 

° News 
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Contact Information 


pUp-Coming SCTE Expo 


1 (900)690-57S)(US & Canada 


able-Tec Expo 2000 
June 4-7,2000 


‘Las Veges Convention Center 
‘Las Vegas, NV 
Stondards 


j Overview Bf nr = 7 ‘ “rea Mag SyecZonm nic 


Certificat a Cony 





| Moe than 14,000 technical yrotemionats tated 
42 Exp 2000 bo touch the Latest tecAnalogy 


Society of Cable Telecommunications 
Engineers (SCTE) 


SCTE is the organization for broadband technology professionals. Its 
17,000 members benefit from the Society's commitment to "Training, 
Certification and Standards." Visit the SCTE Web site to learn about 
the Conference on Emerging Technologies, the Engineering 
Conference, Cable-Tec Expo®, and seminars on DOCSIS, Fiber, 
Telephony and the Return Path. Also featured are training materials, 
technology publications, and the activities of over 70 (ocal heer. 
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Terayon Communication Systems 


Broadband Innovation in Voice, Data and Video 


Terayon Communication Systems provides innovative broadband 
networking solutions for advanced voice, data and video services. 
Terayon's technology encompasses all aspects of broadband service 
delivery, including data access systems, digital video management 
systems, voice systems, and Small Office Home Office (SOHO) IP 
router systems. 











Sychronous Group, Inc 


Synchronous Group manufactures and markets fiber optic 
transmission equipment for digital, broadband and HFC networks. 
Our products include 1310 and1550 nm analog transmission systems 
for HFC and FTTC/FTTH applications, high power EDFA amplifiers for 
direct distribution, uncompressed digital transmission systems, Dense 
Wave Division Multiplex (DWDM) systems for carriage of multiple 
QAM signals over a single fiber, and analog and digital DWDM 
return path optical systems. 


CABLE OPERATOR 























United Pan-Europe Communications 
oro.com 


UPC is one of Europe's most innovative communications companies which owns 
and operates the largest pan-European group of broadband communications 
networks. UPC provides cable television, telephony, high-speed Internet access 
and programming services in fifteen European countries and Israel. 


www.upccoro.com provides extensive information on UPC and its subsidiaries 
(chello, UPCtv and Priority), the latest financial data from NASDAQ and AEX, 
together with a comprehensive history, latest corporate news and information 
on UPC’s technology, management services and geographic scope. 
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INTERNET/ INTERACTIVE 


MORECOM IS THE DIGITAL INTERACTIVE TELEVISION 
SOFTWARE PROVIDER WITH A COMPLETE END-TO-END 
SOLUTION 


THAT IS AVAILABLE FOR DEPLOYMENT. 


MoreCom's out-of-band and patented Synchronous Multiplexed 
In-Band transport delivers e-mail, chat, e-commerce, web- 
browsing, web-guide and Video on Demand to your subscribers 
instantly, at cable-modem speed. 


SERVICE PROVIDER 
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TCS International 


TCS International is an international telecommunication consulting services 
and management group, which specializes in cable television. Our group 
has owned, managed and operated systems around the world. Check out 
our site for an award winning section of useful Links and Industry Issues 
and for information on our services that include: 


© Franchise Services 
© International Operations Management 
© Expert Witness Testimony 


© Financial Services 


Spyglass 


Look to the Spyglass Inside Interactive TV Web site for the latest 
information relating to the convergence of the Internet and TV. Specific 
items on the site include, news headlines, market statistics, Spyglass 
partner case studies and a monthly-featured guest commentary on the 
state of the industry. The Spyglass Inside Interactive TV Web site is the 
ideal reference point for anyone designing and implementing an 
Interactive Television product. 


ORGANIZATION 
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CTAM 
Serving over 5000 members, www.ctam.com is the Web's largest and most 
complete source for the information smart cable and telecommunications 
marketers and managers need to succeed in today's marketplace. 
CTAM.com provides users a wide variety of online resources, including up- 
to-date consumer research, the CTAM Job Bank, an online Member 
Directory, a Virtual Library of publications, CTAM conference information 
and registration, and much more. Loads of exclusive CTAM member 
benefits are just a mouse click away. 








BET International 
www.betint.com 


BETINT.COM, the on-line localized extension of the channel, is the 
one-stop destination for the best in music, entertainment and more. 
Features include BET International company information, BET 
Journeys, monthly programming schedules and highlights, news 
and highlights, teenscene, artist profiles, press information, 
competitions, reviews on upcoming festivals, concerts, shows 
affiliate and jazz-related links. 


NETWORKS 


arts 


A BRAYO COMPANY NETWORK 





PORTUGUESE 


Film&Arts 
www.bravotv.com 


Film&Arts, the original language, Spanish and Portuguese-subtitled 
networks, are designed to deliver high quality creative television 
programmin Film&Arts is a highly stylized, sophisticated and 
entertaining network dedicated to bringing viewers the best of the film and 
arts worlds. Sincere respect for the creative vision of filmmakers, artists 
and performers makes the networks unique. Programming includes 
original series; theatrical, musical and documentary programs; films; 
performing arts and special events. Film&Arts' schedule can be accessed 
through bravolv.com. 
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EWING) 
WATCH & LISTEN LIVE. 


‘Wotch andl Iiston fo your fev shows over the Internet. 
Monday 


www.ewtn.com 


EWIN’s website, available in both English and Spanish, offers access to 
EWIN% live television and radio signals in RealAudio/Video as well as 
current programming information. Other features include: 

® Catholic news from around the world, 

* one of the world’s largest searchable Catholic document libraries. 

® an on-demand Audio Library (in English and Spanish). 


® Catholic Question & Answer Forums. 


NETWORK AFFILIATE 


Columbia TriStar International Television 
www.CTIT.com 


Working smart is just a click away. Introducing a simple way to 
instantly access marketing materials from Columbia TriStar 
International Television (CTIT). CTIT’s new web site delivers cutting 
edge marketing support, 24-hours-a-day, 7-days-a-week. Now 
clients can instantly view show information, download digital 
artwork, preview video highlights and learn more about CTIT and 
Sony Pictures Entertainment right from their computer. Download 
the possibilities. 
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